
S.No APPLICATION GROUP PRODUCT WARRANTY
PERIOD

LABOUR
COVER WARRANTY TYPE

1 JS / JM / SMH Series 2 years 1 year Workshop only

2 SSH Series 2 years 1 year Workshop only

3 TankBuddy 2 years 1 year Workshop only
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68 Onga / Omnia Household Filters 1 year NIL Replacement

69
Omnia

1 year NIL Replacement
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POOL CLEANERS

POOL BLOWERS & AIR 
SWITCHES

POOL CONTROLLERS

POOL ACCESSORIES

PRESSURE TANK

FILTRATION / FOOD 
SERVICE

Consumable filters 1 year for manufacturing defects only

Return to Pentair Water Melbourne at the customers expense for warranty assessment. Replacemnt only if matter is 
considered warrantable.

Return to Pentair Water Melbourne at the customers expense for warranty assessment. Replacemnt only if matter is 
considered warrantable.

POOL PUMPS

POOL SAND FILTERS

*Excludes filter cartridges, which are warranted against manufacturing defects for 6 months.
POOL CARTRIDGE 

FILTERS

*10 years applies to sand filter tank. MPV, and laterals are warranted for 1 year only.

HOME & GARDEN

RURAL WATER

Excludes engine: 
Manufacturer warranty details in Owners Manual / Hand Book

ENGINE DRIVE PUMPS

SUMP & DRAINAGE

GROUNDWATER

*Excludes skirts, seals and foot pads which are wear and tear items and covered for 1year against defects only. Hammer 
is covered with lifetime warranty.

*Excludes skirts, seals and foot pads which are wear and tear items and covered for 1year against defects only.

*10 year warranty is pro-rata 100% replacement value from 0-5 years from purchase, 50% replacement value from 5-10 
years from purchase date. This applies to filter tank only. Excludes cartridges, which are warranted against manufacturing 
defects for 6 months.

Excludes consumable elements

In-Field included with 18 series only

*10 years applies to sand filter tank. MPV, and laterals are warranted for 1 year only.

*Excludes filter cartridges, which are warranted against manufacturing defects for 6 months.

2 years commercial applications

*Excludes skirts, seals and foot pads which are wear and tear items and covered for 1year against defects only. Hammer 
is covered with lifetime warranty.
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Excludes consumable elements

Excludes consumable element (membrane)

1 year air cell warranty

*10 year warranty is pro-rata 100% replacement value from 0-5 years from purchase, 50% replacement value from 5-10 
years from purchase date. This applies to sand filter tank. MPV, and laterals are warranted for 1 year only.
*10 year warranty is pro-rata 100% replacement value from 0-5 years from purchase, 50% replacement value from 5-10 
years from purchase date. This applies to sand filter tank. MPV, and laterals are warranted for 1 year only.

Warrant covers manufacturing defects only.

Excludes Globes

GPP40 models replacement only - no workshop labour

2 year warranty applies when purchased as a full pressure system (SMHP, JSP, SSHP ~parts only)

1 year air cell warranty

* 3rd year pro rata
Franklin motors 2 year
* 3rd year pro rata
Franklin motors 2 year

5 year warranty applies when purchased and installed as a full intellidrive kit (parts only)

In-Field included with Waterswitch only and labour extended to 2 years

  In-Field included with Waterswitch only and labour extended to 2 years
*In-Field will be covered for one year only in cases of no mains water in a rural area.

Excludes engine: 
Manufacturer warranty details in Owners Manual / Hand Book

Excludes engine: 
Manufacturer warranty details in Owners Manual / Hand Book

Excludes engine: 
Manufacturer warranty details in Owners Manual / Hand Book

Pentair Water Warranty Schedule 

EXCEPTIONS

  In-Field included with Waterswitch only and labour extended to 2 years 
*In-Field will be covered for one year only in cases of no mains water in a rural area.


